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Problems with Wireless connection in the library?

© Check that eduroam is selected as your default wireless connection.
® Check that the wireless system is working.

©® We recommend that Windows Wireless Network settings are enabled.

1. Open “Start -> Control Panel -> Network Connections”.

2. Pressright button over “Wireless Network Connections” and select “Properties”.

3. At “Wireless Networks” select Use Windows to configure my wireless network
settings.

O vour system should obtain an IP address and DNS server address automatically.

Open “Start -> Control Panel -> Network Connections”.

Press right button over “Wireless Network Connections” and select “Properties”.
At “General” select TCP/IP protocol.

Press on “Properties” and select “Obtain an IP address automatically” and
“Obtain DNS server address automatically”.
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ii Make sure you remember the old IP and DNS numbers because the system
doesn’t recover them after deleting.

O i your firewall is running maybe you should close it.

O i you have Windows Vista in some occasions DHCP BROADCAST fail and Windows Vista
cannot connect.
To check this problem you can check the IP address. It should be similar than 10.83.95.114.

The information desk has the tutorial for this problem.

ii This configuration makes changes in your Windows entries so there could be
fatal consequences in your systems if it is not done correctly.

@ You can contact with the information desk personal or with the ATIC services (tel: 93 401
62 13)
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Once connected tO eduroam ...

(1) Open the web browser for internet connection

A If you have a problem with the certificate, you should click on this link to enter
and get the certificate - even if it is not recommended! -.

Le recomendamos que cierre esta pagina web y no vaya a este sitio web.

B Introduce data to enter as a UPC user or a guest.
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Sino us heu canviat la contrasenya des de I'1 d'abril de 2006,
caldrd que ho feu per accedir a aguest servei. Ho podeu fer
des de |z plana de canvi de contrasenva.

Tanmateix, des del 23/12/2006 cal utilitzar el nom d'usuari i
cantrasenya del directori de la UPC (e.g. nom.cognom).

ATEMNCIO usuaris eduroam, canvi de certificat. Consulteu
http://xsf.upc.edu

Accés a la Xarxa Sense fils UPC Accés a Internet (*)
UPC wireless network access Internet Access (*)

& Recorda el "+" Convidat

Guest

(*} Momés navegacio http | https
(* Only hitp and https web navigation

Més informacia: Web de la XSF

Pagina web optimitzada per [ntemet Explorer 5.5 i Mozilla 1.3 a una resolucio de 8002600
€ 2003-04 UPC-UPCnet [2]

When you get connected a pop-up window will show up. Don’t close it, just
minimize it otherwise your connection will fail.

‘3 XSF login agent - Micrasoft | ni | _IEI 1}
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Aquesta finestra renaova la tava
autanticacié, =i la tanques, la teva
sessié es desconnectara al cap d'una
hora.
També hi ha una desconnexis per
inactivitat als 20 minuts.
Aquesta finestra s pot minimitzar.
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